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REFUND POLICIES

- In case of school closure prior to the commencement of a course, our school will refund in
full the course fee collected to pupils immediately.

- If a course cannot be operated according to the arrangements specified in the fee receipts
and pupil(s) declines the revised arrangements offered by our school, our school will refund
in full or on a pro-rata basis the course fee collected to pupils as soon as possible and in any
event not later than one month after the pupils have requested for the refund.

- If a course cannot be operated on the date or at the time specified in the course leaflet and
pupils decline the revised arrangements offered by our school, our school will refund in full or
on a pro-rata basis the course fee collected to pupils as soon as possible and in any event not
later than one month after the pupils have requested for the refund.

- In case of cessation of a course after its commencement, our school will refund to pupils the
course fee collected on a pro-rata basis as soon as possible and in any event not later than
one month after the cessation of the course.

REFUND PROCEDURES

- Our school will inform pupils of the refund arrangement either over the telephone or in
writing. We will refund pupils in accordance with the above policies.

- When processing the refund, our school will not take away the original fee receipts. Upon
receipt of the refund, pupils or parents should sign to acknowledge the receipt.

- Our school will pay the refund either by bank transfer of by cheque



